
KAYLA HARDAWAY
EXPERIENCE DESIGNER AND RESEARCHER

E X P E R I E N C E  H A R D  S K I L L S

April 2023 - April 2024UX/UI Research and Design
San Francisco Flower Market 

Designed and developed a new website via WordPress
Conducted user research through User interviews and surveys with target users and
the market's vendors.
Gathered and organized insights and feedback to establish product goals.
Created wireframes, interactive prototypes, and visual designs to communicate user
journeys and main needs.
Ensured the consistency and coherence of user interfaces across various platforms
and devices.
Conducted usability testing to validate design decisions and identify areas for
improvement.
Presented a bi-weekly update showcasing updates on the progress of data
visualization.
Created a site that increased the market’s site engagement and offered clarity to
users.

February - March 2023UX/UI Research and Design
College Action Program

College Action Program ​is​ ​a​ platform designed to assist and support first-generation
and low-income students with the required tasks and paperwork when they are
accepted to university.
Conducted​ ​three user​ ​interviews​ ​to​ ​research​ ​the motivations​ ​and​ ​frustrations​ ​of​ ​
students who​ ​share​ ​their​ ​experiences.
Synthesized​ ​data​ ​with​ ​affinity​ ​mapping​ then ​developed personas and key features
using vital insights.
Conducted​ ​comparative​ ​and​ ​competitive​ ​analysis​ ​on ​other​ ​education and college-
ready aimed ​platforms.
Completed​ ​ three ​rounds​ ​of​ ​medium-fidelity​ ​wireframe​ ​testing,​ ​iterating​ ​on​ ​any​ ​
opportunities for change.
Developed​ ​a​ ​high-fidelity​ ​prototype​ ​app​ ​that​ ​allows​ ​users​ ​to​ complete tasks with a
gamified map, engage with the community, schedule appointments, view and like
videos, and seek help.
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July 2024 - CurrentExperience Designer 
University of Missouri 

Designed and developed the user experience for online university courses, ensuring
engaging and accessible learning environments.
Collaborated closely with instructional designers and faculty to assess needs, define
project goals, and iterate throughout the design process.
Led user research initiatives, including usability testing and feedback analysis, to
inform and refine design decisions.
Built front-end course interfaces using HTML and CSS, enhancing interactivity and
consistency across platforms.
Created custom graphics, illustrations, and visual assets to support instructional
content and improve user engagement.
Advocated for UX best practices in cross-functional teams to improve course quality
and learner outcomes.

http://www.kaylahardawayux.com/

